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Executive Summary
Children are often described as our most important asset for the future; if we are to improve the health of future populations then we must begin by ensuring that children get the best possible start to life.  The Investing for Health Strategy (March 2002) clearly states an objective around developing skills and attitudes to ensure that children in particular have the capacity to make healthier choices and the need to address mental health and emotional well-being:
Objective 2: To enable all people and young people in particular to develop the skills and attitudes that will give them the capacity to reach their full potential and make healthy choices
Objective 3: To promote mental health and emotional well-being at individual and community level
Mental Health promotion works at three levels the first is strengthen individuals through interventions that promote self - esteem, life and coping skills.  The Mental Health Promotion strategy 2002-2008 has amongst its aims;
· Prevent or reduce the incidence and impact of mental and emotional distress, anxiety, mental illness and suicide 
· To ensure that all those with a contribution to make are knowledgeable, skilled and aware of effective practice in mental and emotional health promotion.
The strategy sought to encourage policy development and support mental and emotional health in two contexts one of which was life skills.  This is a process of enabling and empowering people to improve their own mental health by promoting positive emotional well-being and self esteem.  The action plan placed a responsibility on Health Boards and Investing for Health Partnerships to develop policies and programmes that promoted positive mental health, taking account of the needs of the most vulnerable.
The Western Investing for Heath Partnership was made aware of a growing problem of children starting school with emotional and behavioural problems. This was becoming a serious barrier to children’s opportunity to enjoy the benefits of education and thereby restricting their future prospects of a healthier, happier and longer life.  
The Partnership commissioned the Health Promotion Department Westcare, to identify a model of best practice and implement a pilot project as part of an action research initiative.  The aim was target those who work with children in their early development stage and address the issues of self-esteem and behavioural management.
The Surestart projects in Omagh and Irvinestown were selected as partners in the initiative.  The Surestart initiative work with families and children from some of the socially deprived communities and were an ideal setting to pilot such an initiative.
In total 40 professionals who work with families and children participated in the training programme, they included playgroup leaders, registered child minders, community nurseries, early years teams, home start, health visitors and health promotion officers.
The feedback from participants was extremely positive with over three quarters stating the training had a positive effect on their working practice and all recommending the course to other colleagues.
The key recommendations included:
· The need to develop specific training targeting children with special needs
· To make the programme more openly available especially to teachers and other health workers
· The need for research into adults with low self esteem issues
· The need to sustain the initiative through the development of Training for Trainers
· And the need for further evaluation on effectiveness of this type of intervention.
If there were ever a magic potion that could transform a young persons life,
It would be a pill coated with self- esteem,
The powerful yet fragile quality is the key to the future for a teenager
Zatz, 2000
BUILDING SELF ESTEEM 

AND 

HANDLING CHILDREN’S BEHAVIOUR 

INTRODUCTION

This pilot project came about in response to the Investing for Health Promoting Mental Health Strategy and Action plan and the WHSSB Sexual Health Strategy and Action plan.

The aim of the project was to source a training programme that would equip professionals with evidence based knowledge and skills that would support their parenting programmes in building self esteem and handling difficult child behaviours, and could be incorporated into ongoing parenting programmes. 

This pilot programme, which was funded through the Western Investing For Health action research grants, was targeted at professionals within the Sure Start initiative based in Omagh and Irvinestown area. 

The training comprises a one-day course on self-esteem followed by a two-day training programme on handling children’s behaviour.

Graham Finch, formerly a social worker at Coventry’s Child Guidance Centre and at present a family centre manager, had designed the two aspects of the course. He believes that ‘everyone who touches the life of a child must be involved in the life enhancement process’. Future Childcare Training Limited provided the training programme’.  This is a specialist team providing a wide range of training courses which not only enable professionals to meet the needs of children and their families but also adhere to the principles of best practice. 

This Programme has been recommended nationally for Sure Start Initiatives

This report will describe the rationale to this project, the background, and an outline of the programme. It will also provide the evaluation findings and will highlight issues identified by participants. 

Recommendations will then be made regarding the future development of this project. 

PROJECT OUTLINE
“Everyone who touches the life of a child must be involved in the life enhancing process. Often we are required to work on self- esteem”.  Where do we start? On what do we base our interventions and approach? 

This training programme was developed to provide a step-by-step approach to taking a holistic view of the child’s life.  It is practice based and offers a practical down to earth approach, which explores two specific areas - building self -esteem and handling difficult behaviours. 

Self - esteem Building

By the end of this one - day programme participants should be able to:

·  Identify what is that makes the difference between someone with high self- esteem and one that has low self- esteem.

· Begin to develop the skills and confidence to change self -images into stronger more positive ones.

· Build self- esteem within a sequential framework for all ages and in all areas of their work, particularly in the child’s life.

· Lay the foundation of self-esteem that individuals can carry with them through all aspects of their life.

· Improve awareness of indicators of high and low self- esteem and to improve the role of esteem builders.

· Enable adults to create a co operative and enabling environment conducive to positive self- image and learning for all.

· Capitalise on strengths and celebrate every success.

· Address a clear philosophy explaining why we need to work on self -esteem.

· Gain knowledge of the methods of assessing self-esteem and approaches building to esteem.

Handling Child Behaviour

This is a follow on two - day training programme to equip participants to enable parents and carers to take control of their children’ s behaviour and to improve confidence and self -esteem as well as parenting skills. 

By the end of the two -day course, participants would be expected to have:

· Working knowledge of the Handling Children’s Behaviour material designed by Graham Finch.

· An understanding of the scope of the material.

· Familiarity with the exercises and techniques on the course and understanding of how to use these with parents. 

· The ability to enable participants to gain knowledge of children’s behaviour and how to provide a framework for handling behaviour.

· An understanding of how child development impacts on children’s behaviour.

· Adequate knowledge to set up and run handling children’s behaviour groups for parents / carers and to use the material with individual family units.

After successfully completing the course the participants will be qualified to run their own ten-week course for parents and produce programmes for individual families.

RATIONALE
The Oxford Dictionary defines Esteem as ‘a favourable opinion’; therefore Self Esteem is a favourable opinion of oneself.
There is a body of literature pointing to the importance of good parenting.  Positive, proactive parenting (involving praise, encouragement, and affection) is associated with high child self-esteem and social and academic competence, and the evidence also indicates it can be protective against later disruptive behaviour and substance misuse (Cohen et al 1994; Baumrind 1985).  Parenting practices characterised by harsh and inconsistent discipline, little positive parental involvement with the child, poor monitoring and supervision, and behaviour and conduct problems in early childhood is associated with an increased risk for a range of poor outcomes including delinquency and substance abuse.  (Patterson 1993).  Parenting and family interaction variables have been shown to explain up to 30-40% of child antisocial behaviour (Patterson et al 1989).

The first few months and years of a child’s life are important in establishing the patterns of emotional, cognitive and social functioning which influence the child’s future development and their mental health.  There is an increasing body of research indicating that the quality of the parent-infant relationship in particular creates the conditions for establishing healthy patterns of functioning in childhood and adulthood.

Parental self-esteem affects the physical, social, psychological and educational well being of each member of the family according to Tony Humphrey in his book, Self- esteem, the key to your child’s future.  Each action, facial expression, gesture and verbal interaction on the part of significant adults in the child’s life communicates some message to the child about his/ her worth, value and capability.

According to educational therapist Lawrence J Green in 1001 ways to improve your child’s school work,  ‘Self esteem is the sum of a child feelings about his/ herself. It represents how he /she values themselves as a human being’. The foundation of self -esteem is formed by temperament, intelligence, and aptitude. Green goes on the say that during the first four years of a child life additional building blocks are mounted on this foundation. These blocks represent family values, child-rearing practice, life experiences, reasonable and clearly communicated expectations, fair and consistently applied rules and social relationships. Providing your child with love, security and appreciation will hold everything together.

A child with good self esteem will have strong sense of his/her competency, worth, and uniqueness.

Emotional and behavioural problems are the most important causes of functional disabilities in children (Bone & Melter 1989). Their prevalence, using clinical criteria, has been estimated to be as high as 20 % in urban areas (Campbell 1995) and exceeds present means and resources for dealing with them (DOH 1995).  The rate of behaviour problems among pre-schoolers in particular is also high.  One study showed 7% of children aged 3 – 4 years exhibited serious behaviour problems (Charlton et al 1995), and a further study showed that between 15% and 21% of reception class school children exhibited emotional and behavioural problems (St James-Roberts 1994).

Emotional and behavioural problems in children are important because in addition to having a high prevalence, they predict an increased risk of a range of poor outcomes including depression, alcohol and drug misuse, and psychosocial problems such as poor work and marital outcomes, delinquency and criminal behaviour (Champion et al 1995; Farrington 1994; Farrington 1991; Kazdin 1990; Leober & Hay 1997; Moffit et al 1996; Offord 1994; Robins 1991; Robins & Rutter 1990; Rutter 1996).  For example, the Dunedin study showed that antisocial behaviour at aged 13 was predicted by externalising behaviour at age 3 and behaviour problems at age 5 (Robins 1991).  A 22 year follow up study showed that peer rated aggression at age 8 predicted the number of convictions by age 30, as well as the seriousness of the crimes (Eron & Huesmann 1990).

The Building Self Esteem and Handling Children’s Behaviour programmes were piloted in the Omagh and Irwinestown areas. These area covers the following electoral wards: Canowen, Lisanelly, Killycogher, Drumragh, Irwinestown, Lack Ederney  Trillick and Lisnarrick.  The total population of the above wards in the 2001 Census was 20,191.

This project concentrated on increasing the health and well being of children in the area at a very early stage in their lives. The area selected for this work has a higher than average percentage of the population under the age of 7 years.  Compared to averages for Northern Ireland in general, all wards combined have higher than average proportions of 0- 4 year olds (7.42% compared to 6.84%) at N.I level and higher proportions of 5-7 year olds (4.77 % compared to 4.29%). Overall we were targeting an area with a combined 0-7 year old population of 2,526. According to the Sure Start Coordinator ‘this is a significant concentration of children.’  The combined area covered also has a higher than average proportion of lone parent households with dependent children when compared to N.I average (8.62% compared to 8.08%) Particular pockets of the combined area are significantly higher than the Omagh District and Fermanagh District Council averages – for example almost 16% of house holds in Lisanelly ward are ‘Lone parent with dependent children’, this compares to 7.58% in Omagh and 6.26%  (Statistics supplied by Sure Start).

METHODOLOGY

The programme was advertised through the Sure Start coordinators within Omagh and Irwinestown areas. Places were allocated to staff that work within the Sure start area 

Who were working specifically with children and their families.

A total of 40 participants availed of the programme, 20 places were allocated to each of the two areas.   It was stipulated that participants must attend the two training programmes, one on Building Self-Esteem and the other on Handling Child Behaviour. (For course programme see appendix 1).

Participants who attended the programme represented, play group leaders, registered child minders, community nurseries, early years teams, home start, health visitors and representatives from health promotion.  

On completion of each of the training days participants were invited to complete a training evaluation form (questionnaire included at appendix 2).

A follow up of participants was carried out after one year of completing the project, in an attempt to see how the knowledge has been put into practice. A random sample of 30% was contacted through a telephone survey (questionnaire included at appendix 3).

Data was analysed using SPSS. The analysis was confined to descriptive statistics.

SELF ESTEEM TRAINING EVALUATION
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Please give your comments about the course and the trainer, as well as any thoughts on the venue and catering.

· A very interesting course and the trainer explained everything to the best of her ability.

· Content of course very interesting and informative but I felt more appropriate practical ideas, aspects for social service workers than those in nursery/playgroup setting – case studies not altogether appropriate to our setting.  Need to adapt obviously but more day-to-day ideas.  Venue/Catering excellent.

· Excellent venue and catering.  Self esteem building trainer well prepared and passionate about.  Very good course but not very appropriate for Early Years teacher and case studies although very interesting were not geared to my setting.

· Very informative course.  A deeper knowledge of self-esteem and understanding of clients needs.

· Course trainer had an excellent knowledge of the subject made me think more about the families I work with and about their self-esteem.

· Lots of food for thought.  Realised what a huge challenge is out there.  Sue obviously has the expertise and shared this in a well-created learning environment.  Venue a bit small, catering – all right just.

· The course was very interesting and brought a few things home about my esteem, and Sue was a delight.

· She presents it very well.

· Excellent delivery.

· Very interesting, thought provoking day – well done.  Room a little stuffy and catering late.  However we survived this.  Thanks to organisers.

· Trainer speaks clearly and language that I can understand, very knowledgeable.  I have enjoyed the course.

· The course was very good and the trainer put it over very well.

· Trainer has great ability to link theory to practical situations.  Course well worth doing.

· Settled group very well, having own experience to share.

· Enjoyed it very much.

· The course was excellent and gave me a further insight into self-esteem – a subject that I have researched.  The trainer was very clear and concise and the day flew because it was so enjoyable and informative.

· I thoroughly enjoyed the course and found the trainer very knowledgeable about the course title, very easy to listen to and relate to her definition of self-esteem.

· Course was very interesting and the trainer, Sue, was very good, really enjoyed it.  Venue and meal was really lovely.

· Fantastic, learnt so much.  Brilliant venue.

· Very well delivered with a trainer that left opportunities for group and individual comments.  Venue and catering of a very high standard.

· Useful examples, opportunity for reflection and discussion.  Practical examples.

· A very thought provoking course.

· Enjoyable and informative, good to mix with and share experiences of people working in similar roles.  Venue excellent.

· Found it all very interesting - it can be applied at work and at home.  Makes you realise just how important self-esteem is.

· The course and trainer were both excellent.  I could listen to Sue all day.  A very experienced and knowledgeable trainer.

· Very interesting and educational, learned a lot on adult’s behaviour towards children and how easy it could be to turn around a situation is approached properly.

· I thought the course provided excellent information of building self-esteem and introduced me to strategies on how to promote this issue.  The trainer delivered the programme effectively, easy to understand.  Venue was excellent, food wonderful.

· The course was very thought provoking.  Trainer was very audience friendly – very well versed in her work.

· The trainer was excellent, very easy to listen to.  I got lots of valuable information and came away from the course feeling a lot more able to deal with building self-esteem.

· The course was great as a carer and a mother it will help with working with children.

· Venue of course excellent, catering excellent.  Learned a lot, the course was very interesting.

· Extremely informative course relaxed and enjoyable with lots of education on building self esteem which id practical and will be of great use in working with children.

· Trainer was very knowledgeable.

· Excellent trainer – very easy to listen to and did use notes.

· The course was very informative and a good learning experience.  The trainer was very friendly and knowledgeable. Venue and catering very good.

HANDLING CHILDREN’S BEHAVIOUR

Course Evaluation 
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Please give your comments about the course and the trainer, as well as any thoughts on the venue and catering.

· Course was very enjoyable and Sue made everything sound easy.

· Excellent input, lots of new ideas to put to the test in my practice and new ways of working with parents.

· Excellent course, trainer highly motivated and knowledgeable, looking forward to trying out some of the ideas.

· Very interesting and enjoyable.

· Joy was full of energy – very positive on her outlook – very encouraging will try to be more like her in future.

· Excellent all round.

· The training met all of my expectations and will really benefit myself as a childminder.  The trainer was excellent in explaining the course in detail.

· The course was excellent and provided me with a lot of necessary information.

· Really enjoyed it and some useful tips for parents.

· Excellent 2 days – maybe have done with another hour at the end.

· The trainer was excellent materials were well presented and instructions were easy to understand.

· I thought it was excellent.

· The trainer was excellent; material covered was very informative and very easy to put into practice.

· Excellent, I feel uplifted and positive, confident, thank you.

· Very enjoyable – looking forward to putting it into practice.

· Very interesting and relevant to work and at home as a parent.

· The course was very interesting and enjoyable.  The trainer was very good at delivering all the information, as it was very interesting.

· The course was fantastic and an eye opener.  Sue was wonderful and easy to get on with.

· Very good course, the trainer was excellent at relaxing the class and very good at explaining things.   Knows what she is talking about.

· This course will help me tremendously with my own children and also with parents and children I do home visits with.  I will implement a lot of these ideas and knowledge I received.

· Once again an excellent training course with a very skilled and knowledgeable trainer.  I have a lot to think about.

· Excellent course, trainer made me feel relaxed, therefore I was confident to speak in the group.  Great respect for trainer as she shared her knowledge and experience with group.  Have learnt lots from course.

· I enjoyed the course and the trainer made it easy to understand and made sure that everyone understood what she was saying.  The venue and catering were excellent.

· I found the trainer very good – easy to listen to very knowledgeable on this field of work.  Venue and catering was excellent.

· The course was very beneficial and I have learnt a lot from the course.  The tutor was lovely and friendly and explained everything with great detail.

· A fantastic course, which I would love to see, offered to all school and playgroups.

· Excellent delivery and content.

· An excellent course.  It’s a pity it is not available to all parents, teachers and child workers.  I feel ready to put all this into practice with my family first and then my workplace – when I am confident and familiar with all the processes.

FINDINGS

The following provided an overview of the results of the telephone survey. Additional comments are direct quotes from participants who took part in the telephone survey

1. Did you feel it was worthwhile for you to have attended the training on building self esteem

100% of participants believed it was a worthwhile attending the programme.

Additional comments

· Attending this course not only helped me in my role as a professional it has also impacted on my own self- esteem.

·  This Programme should be offered to all adults who care and support children such as teachers and other health professionals.

2. Did you think it was a very worthwhile for you to attend the training on Handling Children’s Behaviour?


100% of the people believed that yes it were a worthwhile course for them to attend.

Additional comments

· Both the programmes complemented each other and I now recognise that managing difficult behaviour can promote positive self esteem in children.

· I am very conscious now, not only as a professional but also as a parent of the value of building self-esteem.

· The programme has enhanced my own self esteem 

·  I would be more aware of building confidence and self esteem when I interact with   vulnerable parents

·  I now am more confident in tackling difficult behaviour especially children who hit and bite each other. 

· Since attending the programme I have found I am more confident in dealing with difficult behaviour.

3 
Can you now identify the difference between someone with high self-esteem and one who has low self-esteem?

75% thought they could identify the two different behaviours and 25% thought they were unable to.

Additional comments

·  I would be very aware of the importance of building self-esteem in all aspects of my work.

· I would feel confident in identifying self esteem issues with children but would not be as confident in identifying the self esteem issues in parents (adults).

·  I would like to have had the opportunity to explore self-esteem building targeting children with special needs, as this is the area I work in. 

·  I now recognise the links between managing difficult behaviour effectively can promote self – esteem.

4.
Do you feel that you have used your skills with an individual to change self-images into stronger more positive ones?

100% believe that they have used their skills gained, with an individual to change self-images into stronger more positive ones.

Additional comments

· Since the training I would use many of the exercises with the groups I work with. 

·  We are now running a programme as part of Sure Start, which now includes many of the exercises, which were demonstrated on the programme it has proved to be a great success with parents.

· I have not as yet given any training on the subject.

· I have run behaviour management and self-esteem courses for parents, so as they can use their skills then with their children. This was part of my work at the Sure Start; in total I have run three six-week courses. Emphasis would have been put on the importance of self-image, as I believe there is a great linkage between self-image, self-esteem and behaviour. If a parent has very low self-image then these beliefs will be passed to the child. Now in my work as health visitor, I use my training on a one-to-one basis with parents.

5.
Do you believe you have contributed to building self-esteem with individuals, since attending the course?

100% believes that yes they had contributed to building self-esteem since attending the course.

Additional comments

· It is very much part of all our work with in Sure Start to support parent in their role as parents, the programme has only reinforced what we already know. 

6
Have you gone on to deliver any part of the programme?

75% said that they had. 25% said that they had not done this.

Additional comments
· I have developed and delivered two training programmes that specifically focus on building self-esteem, targeting women’s groups within the WHSSB area. Evaluations from both courses have proved very positive and we now have a demand for further training and are holding a waiting list.

· I have used part of the materials with individuals.

· I would have used more of the material on handling child behaviour due to the nature of my work.

· As already stated I have run a number of programmes using all of the material.

7.
Now that you have put what you learnt into practice, is there anything you would like to see changed about the course?

· I would not request anything be changed.

· I felt it was a very intense delivery and would like to see the course extended by another day.

· I would liked the course to have included skills in developing adult’s self-esteem, as I feel we need to target adults before we can address self-esteem in our children.

·  I would like to have had case studies on developing self- esteem in children with special needs.

·  I would have liked to have, had a follow up workshop so we could have learnt from each other.

9.
Do you feel you would benefit from a refresher course?

100% thought it would be a good idea for a refresher course to take place.

Additional comments

· I would like to have a refresher day that we can learn from each other on how the   programme has had an impact on other areas of work 

· The opportunity to share case studied could be a good way to learn.

· A one- day workshop with the facilitator Sue Stead would be very worthwhile.

CONCLUSION

Our self- esteem is very dependent upon factors from our external environment. It is formed as a result of our experiences, especially those of our early years. The foundation of self-esteem are laid early in life when children develop attachments with those who care for them, 

One’s self –esteem is being constantly constructed and reconstructed by what is encountered in other people’s verbal and nonverbal messages.  For these reasons every one who touches the life of a child should value the importance of enhancing children’s self-esteem and should be equipped to do so. This programme has provided professionals within Sure Start, with the theory and skills needed to enhance and build on children’s self -esteem and self- worth and to tackle difficult child behaviour. 

From the evaluation and the follow up survey it was evident that the aims set out in the proposal were met and participants had utilised the knowledge and skills within their practice.

This programme was specifically identified to address the areas of building self esteem in children and to address issues on handling difficult behaviour, it was observed from the evaluation that there is a need to address the issues of self-esteem in parents as highlighted by one participant  “ If we are to build self esteem in our children we must first build it in our parents.”  Self- esteem is the most valuable gift a parent can pass on to their child and for this to happen it is essential that parents have self esteem within themselves

The other area that was highlighted by some participants was the need to address self-esteem in children with special needs, as highlighted by one participant “I work in this area and feel I would benefit from practical strategies that will impact on the quality of the lives of these vulnerable children” In light of this and ensuring that we take in to account of the needs of more vulnerable groups it may be a worthwhile to undertake a needs analysis in this area. This has been highlighted in the recommendations.  

Overall this programme has gone some way to equip staff with a clear understanding of the importance of addressing key issues that impact on our children lives. It has also opened the debate for future work in this area. Within the West we are very committed to ensuring the physical needs of our children are met and are constantly striving to ensure our children are protected from childhood illness through effective immunisation programmes .We must now look to developing social immunisation programmes or social vaccines, which can help build resilience and emotional protection, so our children can grow in to healthy, responsible and happy adults.  This is the responsibility of us all.  
 If there were ever a magic potion that could transform a young persons life, 

It would be a pill coated with self -esteem, 

The powerful yet fragile quality is the key to the future for a teenager

Zatz, 2000 

When we plant a rose seed in the earth, we notice that is small, but we do not criticize it as “rootless and stemless” We treat it as a seed, giving it the water and nourishment required of a seed. When it first shoots up out of the earth, we don’t condemn it as immature and underdeveloped, nor do we criticize the buds for not being open when they appear. We stand in wonder at the process, taking place and give the plant the care it needs at each stage of its development. The rose is a rose from the time it is a seed to the time it dies. Within it at all times, it contains its whole potential. It seems to be constantly in the process of change, yet at each stage at each moment it is whole at it is (Gallwey 1974)
RECOMMENDATIONS

· To explore the development of specific training targeting the needs of children with special needs.

· To undertake a needs analysis of specific groups to ensure the programme meets their needs.

· This Programme should be offered to a wider audience.  Those specifically identified were teachers and other health workers.

· To undertake more research in to the impact of low self- esteem experienced by adults and to explore more evidenced based programmes to address the needs of this group.

· To invest in more longitudinal  (intermediate and long term) evaluations on the impact of this type of programmes in reducing difficult behaviours and promoting self-esteem.

· Follow up support programme for participants who avail of this type of training.

· To explore the possibility of developing Training for Trainers as this would create capacity building within specific areas.

· Research and implement more effective tools in the evaluation of this type of training.

· From a health promotion point there is a strong case to open up the debate on the mental health impact of promotion self esteem.
APPENDIX 1

PROGRAMME CONTENTS

APPENDIX 2

TRAINING EVALUATION FORM

APPENDIX 3 

FOLLOW UP TELEPHONE SURVEY

Telephone Follow-up Survey Questionnaire

1. Do you think it was worthwhile for you to attend the training on building Self -esteem?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Any additional comments

2. Can you feel it was worthwhile for you to attend the Handling Child Behaviour course?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Any additional comments

3. Can you now identify the difference between someone with high self- esteem and some one with low self-esteem? 

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Any additional comments

4. Do you feel you have used the skills that you learnt on the programme 

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

Any additional comments

5. Do you feel that you have contributed to building self-esteem with individuals since attending this programme?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

 Any additional comments

6. Have you gone on to give any part of the programme?  
Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 

 Any additional comments

7. Now that you have put what you have learnt into practice, is there anything you would change about the course?

Comments

8. Do you feel you would benefit from a refresher course on the same issue?

Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 



Any additional comments
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